
Technical Requirements & Skill Set



Sisense Self-Hosting Checklist 

Installation

Administration

Monitoring

Customer Responsibilties

Adhere to the minimum requirements for the Sisense Linux environment.


Able to adhere and pass all prerequisite checks.


Proficient with the following technologies:


       Linux OS


       Shell scripting


       Docker


       Kubernetes


Proficient with configuring firewall rules, network access, load balancer, DNS, etc.



Does the customer have an in-house IT team capable of:


       Managing Linux installations, updates, and troubleshooting.


       Managing Kubernetes installations, updates, and troubleshooting.


       Managing cloud-provided deployments, updates, and troubleshooting.


Ability to scale VMs vertically as needed to optimize performance and support growth (as allowed per your contract).


Auto-scaling -  if deploying auto-scaling outside of the sisense built-in autoscaling, ability to deploy and configure chosen 
auto-scaling product.  


Available resource to monitor the Sisense cluster using grafana or other monitoring tools.


If using other monitoring tools, ability to install and configure the tool.


�� Maintain Sisense Version in compliance with Sisense Support Cycle�
�� Maintain OS & Kubernetes (if using managed kubernetes from AWS, Azure, or GCP) compatibility with current Sisense version. (Sisense provides its own K8s 

engine which is maintained with version upgrades�
�� Overages�

�� (For customers on GB contracts) Do not exceed purchased GB allotment for elasticube usage, doing so could result in overage fees if not remediated�
�� (For customers on Cores contracts) Do not exceed purchased core count for your Sisense deployment, doing so could result in overage fees if not 

remediated�
�� Report any issue related to your Sisense deployment via our support portal.


If you or your team are unsure of your ability to deliver on these requirements, we encourage you to explore our managed service offering with your account 
team which also includes elevated SLAs.

https://docs.sisense.com/main/SisenseLinux/linux-minimum-requirements.htm
https://docs.sisense.com/main/SisenseLinux/checking-the-prerequisites.htm
https://docs.sisense.com/main/SisenseLinux/sisense-life-cycle.htm
https://docs.sisense.com/main/SisenseLinux/linux-minimum-requirements.htm
https://community.sisense.com/t5/support-portal/bd-p/SupportPortal
https://www.sisense.com/support-resources/

